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5.1 Student Support

Metric 5.1.4
The Institution Adopts the Following for Redressal of Student Grievances
Including Sexual Harassment and Ragging Cases

1. Implementation of Guidelines of Statutory/Regulatory Bodies

2. Organisation Wide Awareness and Undertakings on Policies with Zero
Tolerance

3. Mechanisms for Submission of Online/Offline Student’s Grievances

4. Timely Redressal of the Grievances through Appropriate Committees

Metric Deviations Details Findings of DVV Response of HEI *
iD
5.1.4 The institution adopts the following for Please provide evidence of As per DVV comment,
redressal of student grievances including | the formation of internal evidence of the formation
sexual harassment and ragging cases committees, Grievances of internal committees,
Committee, or other Grievances Committee, or
1. Implementation of guidelines of committee in accordance other committee in
statutory/regulatory bodies with UGC guidelines. Provide | accordance with UGC
L . circulars, web links, or guidelines have been
2. Organisation wide awareness and | - mnittee reports explaining | provided. Circulars
undertakings on policies with zero | o brpose of the metric. (Notices), web links, or
tolerance Additionally, share the committee reports
. . minutes of meetings held by | explaining the purpose of
3. r:lf::%?mz;z::zgmf’s;;\?;nces the student grievance the metric have been
committee, as per the provided. Additionally, the
4. Timely redressal of the grievances | Metric. minutes of meetings held
through appropriate committees by the student grievance

committee, as per the
metric have also been
shared and can be
accessed using the link
provided below.

HEI Input :
A. All of the above
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Document

01

Proof w.r.t. Organisation Wide Awareness
And Undertakings On Policies With Zero
Tolerance

Supporting Document

View

02

Proof Related to Mechanisms For
Submission of Online/Offline Students’
Grievances

View

03

Proof for Implementation of Guidelines of
Statutory/Regulatory Bodies

View

04

Details of Statutory/Regulatory
Committees

View

05

Annual Report of the Committee
Motioning the Activities and Number of
Grievances Redressed to Prove Timely

Redressal of The Grievances

View
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https://globalengineeringcollege.com/naac/NAAC/Criteria5/cr%205.1.4/doc/undertaking.pdf
https://globalengineeringcollege.com/naac/NAAC/Criteria5/cr%205.1.4/doc/mechanism.pdf
https://globalengineeringcollege.com/naac/NAAC/Criteria5/cr%205.1.4/doc/Implementation.pdf
https://globalengineeringcollege.com/naac/NAAC/Criteria5/cr%205.1.4/doc/Committee.pdf
https://globalengineeringcollege.com/naac/NAAC/Criteria5/cr%205.1.4/doc/Annual%20report.pdf




